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87th ANNUAL REPORT 1973 The Manufacturers Life Insurance Company 


Highlights from President 
E. S. Jackson’s Remarks at the 
Annual Meeting of the Company, 
February 21, 1974. 


1973 was another year of significant progress e Individual life insurance 
sales up 10% to $1.3 billion; group insurance sales sharply down at $236 
million e Annuity sales up by 16% e New premium income up $30 million 
to $136 million e ManuLife’s sales agency in Jamaica led all company 
branches in sales in 1973, its final year of selling ManuLife policies; 
effective 1974 they sell policies of Island Life, our wholly-owned 
subsidiary e Life Insurance in force up 10% e Lapse rate favourable e 
ManuLife operating expenses increased by only 7% e Benefit payments 
to policyowners and beneficiaries totalled $185 million e Total assets up 
10% to $2.588 billion e A new group organization is being launched to 
specialize in group sales and service e United Kingdom Chief Office 
moved into its own new 7-storey office building at Stevenage near 
London e Increased computer uses to control expenses, improve service 
e Continued major emphasis on optimum employment of our human 
resources e New Planning and Control Division formed e Increasing 
proportion of investments in real estate e Net rate of interest earned: 6.53% 


See the other side of this page for a summary of Mr. Jackson’s comments on the problem of inflation. 
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Financial Statement 


ManuALife 1973 


The preceding pages record The Manufacturers Life Insurance Company Financial 
Statement for 1973 and a summary of the Remarks of ManuLife President, E. S. Jackson 
at the annual meeting of the Company February 21, 1974. The pages following area 
narrative and pictorial presentation of our activities in 1973, and the basic principles on 
which we operate our world-wide business. 

Mr. Jackson welcomes your comments and enquiries, whatever your relationship to 
the Company, and takes action on any information or ideas that help us improve our 
service. 

On the cover are ManuLife’s Head Office buildings at 200 and 250 Bloor Street, East, 
Toronto, Canada, showing a portion of the gardens which are open to the public. 


FIGHTING INFLATION - 
from the Annual Meeting Remarks by ManuLife President E. S. Jackson. 


For the past two decades, the steady erosion of the purchasing power of the 
dollar has caused more havoc in the lifestyle of a significant portion of the 
population than any other problem we have faced, and unfortunately, it continues at 
an accelerating pace. 

How can inflation be fought? In my view, leadership must emanate from 
government. But unfortunately, government is the major beneficiary of inflation, 
benefiting in a number of ways. The first and most obvious way is through the 
progressive tax system; to some extent this has been alleviated by the government's 
recent amendment which indexes the income tax system to reflect changes in the 
Consumer Price Index. However, this is an isolated instance; the government 
continues to net huge sums from inflation by taxing nominal interest earnings and 
nominal capital gains - instead of real interest earnings and real capital gains after 
deducting a realistic inflation factor. In a similar vein, the government profits by 
redeeming its own bond issues with depreciated dollars. 

The government presence is felt in other inflationary pressures. For example, 
social welfare and social betterment are unarguable objectives for this or any other 
free nation. But like any material benefit, they do carry a price tag. And in a society 
such as ours where government assumes responsibility for both social welfare and 
for the economy, the former can seriously imperil the latter unless adequate priorities 
are assigned and constantly reviewed. It’s a mathematical impossibility for each 
segment of society to increase its share of the total gross national product but the 
result of such attempts Is inflation. 

While these are some of the underlying reasons - either recognized or 
unrecognized — why the government has not fought inflation more aggressively, 
surely the dangers are now so great that the need for strong leadership is crucial. 
But in saying this, | do not mean that inflation can be cured by government edict or 
controls. | do believe, however, that a strong government, supported by an informed 
and determined electorate, can make headway against our primary economic 
problem. | further believe that we, in concert with all other members of the business 
community, have a distinct partnership role to play with government in combating 
Canada’s inflationary ills. Indeed, | believe the tendency of Canadians toward 
compromise — once viewed as a national fault - is a positive asset and can lead us 
to a pragmatic solution from which other nations ultimately may benefit - but only if 
the trade-offs between alternatives are clearly laid before us by a responsible 
government. 

However, having said all of these things, | should now like to look at our own 
business and see what position inflation has placed us in. There is no type of 
financial institution that has not been faced with major problems as the result of the 
inflationary drives of the past few years. Banks, trust companies, life insurance 
companies - we have all been in the same boat. While the public for a time believed 
that common stocks were a good hedge against inflation, recent experience has 
shown that no investment vehicle is inflation-proof. The best defense is surely an 
alert institution which invests over the broadest spectrum and has the wisdom and 
the freedom to move into those investments which are judged to have the best 
relative value. In this regard | believe that ManuLife has an excellent record. 
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The Eighty-Seventh Annual Report 


The Directors have pleasure in presenting their 87th Annual Report together with 
the Financial Statement for the year ended December 31, 1973, and the Report 


thereon received from the Auditors. 


LIFE INSURANCE 


The total new business issued for 
1973 is $1,530,091 ,000, a decrease 
of $83,532,000 over the previous 
year. The 19783 total consisted of 
$1,293,724,000 in individual life 
insurance policies, being an increase 
of $117,550,000 over 1972 and 
$236,367,000 in Group Life, being a 
decrease of $201,082,000 over 1972. 


The business in force increased 
by $1,056,263,000 to a total of 
$11,681,491 ,000. 


ANNUITIES 


Individual Annuity contracts in force 
at the end of the year will provide for 
annual payments to annuitants of 
$81,893,000 of which $15,246,000 
represents contracts issued in 1973. 
Group Annuities in force provide for 
an additional $94,098,000 to be paid 
annually to annuitants under group 
contracts, of which $4,190,000 was 
added in 1973. 


SEGREGATED FUNDS 


The total invested in Segregated 
Funds is $134,226,000, an increase of 
$33,742,000 over 1972. 


REVENUE 


Total revenue during the year was 
$513,979,000. Premium Income for 
Life, Disability and Annuity policies 
amounted to $312,444,000, an 
increase of 14.1%. Segregated 
Funds’ deposits amounted to 
$45,326,000, Net Investment Income 
to $151,763,000 and all other income 
to $4,446,000. 


PAYMENTS UNDER POLICY 
CONTRACTS 

Payments on existing, matured and 
surrendered policies, etc. were 
$126,699,000 including $28,966,000 
in dividends to participating policy- 
holders and $49,160,000 in annuity 
payments. Death Benefits amounted 
to $52,992,000. 


ASSETS 


The assets of the Company amounted 
to $2,588,369,000, an increase of 
$232,878,000. The net rate of interest 
earned was 6.53%, an increase from 
6.34% in 1972. 


RESERVES, LIABILITIES AND SURPLUS 


Insurance and Annuity Reserves 
amount to $2,018,177,000 and the 
Provision for Dividends.to Policy- 
holders to $33,399,000. After provid- 
ing for these and all other liabilities, 
the Contingency Reserve remains at 
$27,500,000 and the Surplus 
increased by $5,062,000 to 
$152,178,000. 


A. T. Seedhouse 
Chairman of the Board 


Toronto, January 25, 1974. 


The excellent results of the past year 
would not have been possible without 
the hard work and capable service 

of the Company’s Managers, Repre- 
sentatives and Head Office and 
Branch Office Staffs. To all of them, 
the Directors express warm 
appreciation. 


All of which is respectfully submitted. 


E. S. Jackson 
President 
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Highlights of the Last 10 Years 


New Business Issued 
Business in Force 
Assets 

Revenue 


Payments to Policyholders 
and Beneficiaries 


Provision for Dividends 
to Policyholders 


Contingency Reserve 
Surplus 


Net Interest Rate 


1973 
$ 1,530,091 
11,681,491 
2,588,369 
513,979 


184,757 


33,399 
27,500 
152,178 
6.53% 


(000's Omitted) 


1972 
$ 1,613,623 
10,627,492 
2,348,210 
480,069 


170,519 


30,044 
27,500 
147,116 
6.34% 


1971 
$ 1,357,672 
10,066,066 
2,184,474 
399, 0/2 


165,948 


29,710 
27,900 
139,838 
6.42% 


1970 
$1,266,500 
9,258;67¢ 
2,036,223 
350,495 


158,962 


25,608 
27,500 
136,232 
6.40% 


1969 
$1,152,323 
8,470,226 
1,912,507 
329,190 


153,762 


23,561 
27,500 
125,730 
6.21% 


1968 
$1,055,829 
7,776,460 
1,834,934 
311,530 


138,262 


21,766 
27,500 
124,124 
6.21% 


1967 
$1,021,310 
7,080,210 
1,725,862 
288,510 


LZ L OL? 


18,494 
25,000 
112,820 
6.08% 


1966 
$1,012,408 
6,387,225 
1,609,478 
270,310 


112,077 


17,039 
25,000 
102,178 
5.96% 


1965 
» 869,921 
5;/23;245 
1,498,279 
265,046 


104,076 


15,842 
25,000 
91,742 
5.90% 


1964 
> 791,721 
5,218,506 
1,375,006 
248,492 


94,695 


14,686 
25,000 
81,315 
5.79% 


Auditors’ Report to the directors and the policyholders 


We have examined the balance sheet of The Manufacturers Life Insurance Company as at 
December 31, 1973 and the revenue account for the year then ended. Our examination included 
a general review of the accounting procedures and such tests of accounting records and other 
supporting evidence as we considered necessary in the circumstances; insurance and annuity 
reserves and other actuarial liabilities were determined and certified by the Company’s 

Senior Actuary. 


In our opinion, based on our examination and the certificate of the Company’s Senior Actuary, 
these financial statements present fairly the financial position of the Company as at December 31, 
1973 and the results of its operations for the year then ended in accordance with accounting 
practices prescribed or permitted by the Department of Insurance of Canada. 


bo Ler flen, Ko ae 


Toronto, Canada, 
January 23, 1974. Chartered Accountants 


Actuary's Certificate to the directors and the policyholders 


The insurance and annuity reserves and other actuarial liabilities have been computed 

in accordance with the provisions of the Canadian and British Insurance Companies Act and, 
in my opinion, make good and sufficient provision for all obligations of the Company 
guaranteed under the terms of its contracts. 


De 4 ee a 
Toronto, Canada, N. E. Henricks, F.S.A., F.C.1.A. 
January 15, 1974 Senior Actuary 


Revenue Account 


for the year ended december 31, 1973 


REVENUE 

Insurance and Annuity PreMiuMs 0.0... ceeceteteeeeees 
Amounts Received for Segregated Investment Funds. .............. 
Investment Income less Investment Expenses... 


Net Results of Investment Transactions in excess of 
POMMISIMENtMAASSEt VAlUES UN LG lt cite pe 


Net Realized and Unrealized Capital Gains on 
Segregated Funds’ Investments .......00.. cece 


Bye MUON Ess as ONE CR GT OE Aca BA PE PIU Als EO 


DISPOSITION OF REVENUE 

For Policyholders and Beneficiaries: 
PETER STIS PHS FUL CINULNMUOMeR LE Lear en a 
Matured Policies and Surrender Values ...........0..0000.000.00.., 
PIMAETIMTPOMINORIS lal bei Ailebeit ry eee MULL ae WTI peak) 
PASEO A ONOTIS OWES MA Mer Ui MUN GA OME 
RICIOINCG yO Late NM eer wo A vei CLE 1 


Additions to Policy Funds to provide for future payments 
to Policyholders and Beneficiaries 0.000000... 


Increase in Segregated Funds’ Liabilities 0.0.00. 
Interest Credited to Amounts on Deposit ...........00..0..000000. 


Payments under Settlement Annuities and Other 
PXSHUTSOIMORIS iN il UA EU Ce No Ss iad 


80S EE Sa RR CORE eT NS RUT aw Sv 
Interest Credited to Company Retirement Plans ...........00000...... 


Contributions to Company Retirement Plans related 
POL OGOtSEIMICG Eun CaMUEN CMR SHUN UUU LATE ai LAURE eA TAT 


Adjustment in Asset Values in excess of Net Results 
OL invesiment Transactions AWN key atti 


Net Realized and Unrealized Capital Losses on 
Segregated Funds’ Investments ...0.0.....000.. cece 


ICI BASE TIM SUTDIIS ae RU COD FARR LN SUE RAS UA ek 


See accompanying notes to the balance sheet. 


1973 


$312,444,000 
45,326,000 
151,763,000 


4,446,000 


$513,979,000 


$ 52,992,000 
48,074,000 
49,160,000 

499,000 
28,966,000 


180,272,000 
35,725,000 
6,410,000 


5,066,000 


$407,164,000 


26,202,000 
48,121,000 
7,964,000 
2,702,000 


196,000 
2,035,000 


14,533,000 
5,062,000 


$513,979,000 


1972 


$273,838,000 
53,956,000 
134,005,000 


2,094,000 


12,440,000 
5,107,000 


$481 440,000 


$ 48,135,000 
47,719,000 
42,645,000 

582,000 
26,629,000 


142,714,000 
70,825,000 
6,179,000 


4,809,000 


$390,237,000 


23,350,000 
44,789,000 
11,362,000 

2,424,000 


2,000,000 


7,278,000 


$481,440,000 


Balance Sheet as at december 31, 1973 


ASSETS 


LOANS ONS POLIGIEGIV NS THAT ie Ue MED AR UL 


Loans made to policyholders on the security of 
their policies in accordance with the provisions 
of their policy contracts 


SEGREGATED FUNDS INVESTMENTS ee il) MT ce tes 


NOTES: 1. Sterling currency items are translated into Canadian Dollars at 
$2.60 and United States Dollar items are translated at $1.00. If rates of ex- 
change for converting foreign currencies at December 31, 1973 had been 
used the surplus as shown would have been increased. 

2. Bonds and stocks are carried in the accounts at cost or less (except for 
Segregated Funds’ Investments which are carried at market value) and, as at 
December 31, 1973 the value permitted by Canadian insurance law is-in the 
aggregate in excess of these carrying values. 

3. Certain 1972 figures have been reclassified to conform to 1973 presenta- 
tion. 


A. T. Seedhouse E. S. Jackson 
Chairman of the Board President 


1973 


276,645,000 
684,362,000 

52,822,000 
189,785,000 
634,410,000 
339,641,000 

23,061,000 
161,608,000 


134,226,000 
29,511,000 
13,404,000 
43,307,000 


5,987,000 


$2,588,369,000 


1972 


$ 281,985,000 


626,632,000 

68,968,000 
172,645,000 
592,816,000 
278,557,000 

22,155,000 
140,491,000 


100,484,000 
27,125,000 
11,086,000 
27,231,000 


5,316,000 


$2,355,491 ,000 


LIABILITIES 


INSURANCE AND ANNUITY RESERVES ...00..00 ce 


The actuarial liabilities of the Company in 

respect to its insurance and annuity contracts 
POLICY BENEFITS IN COURSE OF PAYMENT AND 
PROVISION FOR UNREPORTED CLAIMS. ............... 


Policy proceeds, dividends and other amounts 
left on deposit with the Company by policy- 
holders and beneficiaries and accrued interest 
thereon 

PROVISION FOR DIVIDENDS TO POLICYHOLDERS 
Policyholders’ dividends to be paid during 1974 


OTHER LIABILITIES TO POLICYHOLDERS ................ 


PVN SION DEROSIT pico sii aru ity 


Miscellaneous credits to policyholders’ accounts 


COMPANY RETIREMENT PLANS ...000... ee 


The amounts held by the Company for pensions 

and disability benefits to employees and agents 

together with the accumulation of employee 

contributions (including $91,000, 1973; $58,- 
] 000, 1972 held in Segregated Funds) 


MISCELLANEOUS LIABILITIES 3.000.000. 


Amounts received but not yet allocated, ac- 
crued taxes and expenses, mortgagors’ tax 
prepayments, etc. 


SEGREGATED FUNDS’ WIABILITIES jen iit 
BOMIMINGENGY RESERVE Ua lieve hel we 


SURPLUS (Including surplus invested in Segregated Funds of 
Biot OOO 1973: | S162, 000 197A) ioe 


1973 


$2,018,177,000 


19,781,000 
119,931,000 


33,399,000 
5,418,000 


59,475,000 


18,526,000 


133,984,000 
27,500,000 


152,178,000 


$2,588,369,000 


1972 


$1,840,609,000 


16,076,000 
111,628,000 


30,044,000 
6,639,000 


55,627,000 


19,988,000 


100,264,000 
27,500,000 


147,116,000 


$2,355,491 ,000 
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Insurance Account for the year ended december 31, 1973 


Business in Force.as at December 31, 1972 (Note) 2.0.0.0. 
New, Business'Issued) ic ta Uae eet $1,530,091,000 
BUSINESS, REINSTAE GE ELUTE GONE SAE SUN Mya 34,948,000 
Business Increased iiNet) rine UE EU He 300,720,000 

Totah INCrease UNC T YRUO BUG ELA Airy tat re lalla $1,865, 759,000 


Business terminated by death, maturity of 


BAGOWMEeRTON TERM Lee ORE UT MU ae Wad $ 70,028,000 
Business Mapsed Qe Aa Meee UCN TL ER a Tn 558,092,000 
BUSINESS SUIEROGTE ee LUA Ue ge Ure AE LEI GRED 181,376,000 

Total; Decrease iii WNC Me VERT ICRA Pew Tel $ 809,496,000 
Net increase iia na UU iON UO Laie ean 
Businessiin)/ Force as at Decembensl TOTO sea tON aH OT ny 


NOTE: The business in force at December 31, 1972 has been reduced by 
$2,264,000 to reflect changes in the rates at which several foreign currencies 
are translated into Canadian Dollars. 


$10,625,228,000 


1,056,263,000 


$11,681,491 ,000 


New Life Insurance 1973 


Group 

MMA StALOSY poco) acdc sons ws tave tastes en sanak cos nudes: 

A AEST aia cee ID RUN mR OP 26,486,000 
Mee KANOGOM ioe ee ec NS 3,000 
(EOS ae AR Oy Me errno ec en 180,000 
IOC fee cen das erases pa secraea ea tbew ove 4,083,000 
PMD DINGS foie ecyeees Mee ed ons SRD oer 393,000 
EASES RE Ca NES AIC aC he SRE EE 0 


TOTAL | $ 236,367,000 | $1,293,724,000 


Individual 


$ 205,222,000 | $ 703,067,000 


328,774,000 
135,999,000 
77,937,000 
24,495,000 
19,828,000 
3,624,000 


Insurance in Force December 31, 1973 


et ee rials, louie. oes 

BT ue Ee ad leet 1,454,936,000 
RT ICOM ih oi Sec eu kb eek ie 10,433,000 
(Tha RSE) GIS ee stg Sea a ea oD 18,834,000 
BRINIG ie cup ee ehh Ol 42,146,000 
13S Sieg eR a aR ED eal 5,975,000 
1 ISERIES ile SO Sra te ee ate ORS TD 5,402,000 
BR ere Sn Tt era ia eee 736,000 


TOTAL | $3,888,428,000 | $7,793,063,000 


$2,349,966,000 | $3,784,938,000 


2,417,645,000 
845,308,000 
333,682,000 
121,273,000 
78,233,000 
63,758,000 
148,226,000 


Total 
$ 908,289,000 
355,260,000 
136,002,000 
78,117,000 
28,578,000 
20,221,000 
3,624,000 


$ 1,530,091 ,000 


$ 6,134,904,000 
3,872,581 ,000 
855,741,000 
352,516,000 
163,419,000 
84,208,000 
69,160,000 
148,962,000 


$11,681,491 ,000 
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New Annuities 1973 


For the amount of annual income guaranteed, either immediate or deferred. 


Group Individual 
(Gfel ys (3 Fs nea Mani ee rte omc ees AR a a ae $ 3,380,000 |} $ 11,090,000 
Une diS Ales nao Cera a to rae teh Re te 677,000 3,026,000 
Uhated King domxceesvr sage nan — 1,052,000 
(1 Sot Dae tre eee tp are ANE Me NaN Gencetey LRN. at 133,000 78,000 


TOTAL] $ 4,190,000} %$ 15,246,000 


Annuities In Force December 31, 1973 


For the amount of annual income guaranteed, either immediate or deferred. 


Bs sts (0 fs Bahn Met Rina ak ert 8 ue ee ta aelbt te ok ee $ 65,599,000} $ 37,687,000 
USGS Tate Si ok rete recy anc ne te scum neae tenet aren 23,496,000 38,000,000 
WPCC EKING OMIat: ci tareikr ry an nak eee 1,236,000 5,075,000 
(@ ta eX areas etme en apm eer Dae EAM Ue age aD ea ak 3,767,000 1,131,000 


TOTAL] $ 94,098,000} $ 81,893,000 
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Total 
$ 14,470,000 
3,703,000 
1,052,000 
211,000 
$ 19,436,000 
$ 103,286,000 
61,496,000 
6,311,000 
4,898,000 
$ 175,991,000 


Invested Assets 1973 


By Category and By Currency in Can. $ Equivalents as at December 31, 1973 (000’s omitted) 


CURRENCY: CANADIAN $ 
% by 
Category Amount Category 
Government Bonds 198,105 17.9 
Corporate Bonds 254,771 23.0 
Preferred Stocks 3,808 3 
Common Stocks 72,018 6.5 
Mortgages 333,382 30.2 
Real Estate 243,701 22.1 
1,105,785 100.0 
CURRENCY: OTHER 
% by 
Category Amount Category 
Government Bonds 11,236 23'6 
Corporate Bonds 15.263 31.9 
Preferred Stocks 2,193 4.6 
Common Stocks 11,809 24.8 
Mortgages 6,507 13.6 
Real Estate 701 15 
47,679 100.0 


U.S. $ 


Amount 


924 
384,938 
46,171 
82,462 


276,142 
85,109 


875,746 


TOTAL 


Amount 


276,645 
684,362 

52,822 
189,785 


634,410 
362,702 


2,200,726 


£ STERLING 

% by 
Amount Category 

66,380 38.7 
29,420 NeeZ 
650 A 
23,496 13.7 
18,379 Our 
33,191 19.3 


171,516 100.0 


% by Currency 


Canadian $ 50.2% 
United States $ 39.8% 


£ Sterling 7.8% 
Other 2.2% 
Total 100.0% 
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Schedule of Segregated Funds’ Investments 


at market values as at december 31, 1973 


1973 

Govemment Bonds sce R eee an ae Ons tae erat ea oe $ 6,897,000 
Corporate: Bonds kao eee Ces cen on ees dee eee Lae 16,001,000 
PYeTErred= Stocks Oe RS eee ite, Wal een elaine Senta nna 4,984,000 
GOMIMON StOCKS Sari Oe arcs i ah aa eons cena aca 93,642,000 
MOR Gages ahs eile tre iia ce MAA ator hehe era meee, Pe 85,000 
Cash and Short-Term Investments 2.00.00...) cece 11,975,000 
Investment Income ACChued: ors eiihe coe ie oe eae es 642,000 

$134,226,000 
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1972 


$ 5,316,000 
2,769,000 
5,263,000 


73,697,000 


13,270,000 


169,000 


$100,484,000 


Branch Offices, Agencies and Service Offices 


CANADA 
ERG MIMOMONS ce, in snicia ewes see fo Suites7,:440'Victoria:St.j Kamloops. BiG: Sah ies Son mens 5 Uae terse F. K. Clarke, Branch Manager 
Rodigary NORA 0. eels ine al ManuLife House, 603-7th Ave. S.W., Calgary, Alta. T2P 2T5............... P. L. Williams, Branch Manager 
ROTEARVCOOULUT) vacisrcie a eis Skate ae lees Suite 560, 3 Calgary Place, 355-4th Ave., S.W., Calgary, Alta. T2P 0J1..... J. W. Glans, CLU, Branch Manager 
Central Alberta ...........6.0005.. Suite 500, Professional Building, 4808 Ross St., Red Deer, Alta. T4N 2X5 ..P. L. Williams, Branch Manager 
CentraliOntariow sow Suite 501, Bell Tower, Oshawa Centre, Oshawa, Ont. L2U 2K5............. D. R. Hildreth, Branch Manager 
PTMOIMOM aise krone ect cw esis 926 Centennial Building, 10015 - 103rd Ave., Edmonton, Alta. T5J OH3 ....A. L. Andrews, CLU, Branch Manager 
RRMA Ka er tet UR hese sheds ates ogee ts. P.O. Box 457, 6024 Quinpool Rd., Halifax, N.S. B3J 2P8 ...............6.. L. T. Goucher, CLU, Branch Manager 
PAMRLOTU eae tailbone ine Giuie taid © ene P.O. Box 560, 20 Jackson St. West, Hamilton 10, Ont. L8N 3T2............ R, E. Henderson, CLU, Branch Manager 
BSTRI SEO eis ts) eciose Yelena Cakstevarars Suite 306, 797 Princess St., Kingston, Ont. K7L 1G1.................2.005 J. A. Scott, CLU, Branch Manager 
Kitchener Waterloo ................ Suite 217, 56 Westmount Road North, Waterloo, Ont. N2L 2R5............. A. A. Schooley, Branch Manager 
“LIGITYE Cai ny (6, AG) SUR eet a eat ee een Suite 301, P.O. Box 3383, Terminal ‘A’, 365 Richmond St., 
BOnGOnsOntsNGARSC 2 maeareah tists cay eeaan las pit rect ts aacae ie Peta tee eee ete F. W. Grant, CLU, Branch Manager 
DeeISSQUG Ai tds spllowgn Gakales 7th Floor, 55 City Centre Drive, Mississauga, Ont. L5B 1M3............... R. S. Burns, Branch Manager 
INGWREUNISWICK c/ ec). devsahe dec e.s sein P.O)Box 577, ard Floor, 53'King St, Saint Johny NIBP ev ilouei sis st oa G. Dick, CLU, Branch Manager 
Newioundland:. 2). ...0. 5.600200... P.O. Box 5520, Royal Trust Building, 7th Floor, Water St., 
SIeSVORMSSNGG ATC OWI Dees ie ue sania COPA ce Dean aetna, Gacy pret canta Q. G. L. Antle, Branch Manager 
Northern Ontario ...............0.. Suite 602, 127 Cedar St., Sudbury, Ont. P3E-1B1......00.. 20... c eee. J. B. Allan, Branch Manager 
“OES Gy 0 a PETRA ee Suite 305, 131-151 Sparks St., Ottawa, Ont. K1P 5E3 ..................5.. D. Congram, Branch Manager 
PIG ACONG EH ss irae cos lees es noes P.O. Box 1060, 1388-7th Ave., Prince George, B.C. V2L 2C1 .............. W. R. Hobbis, Branch Manager 
Principal Office for Quebec ........ Suite 650, 1140 de Maisonneuve Bivd..W., Montreal, Que. H8A 1M8 ....... Assistant Vice-President J. A. Y. Habel, 
Branches: Secretary, G. Lemelin 
Montreal Brokerage 
Development Office ............. Suite 625, 1140 de Maisonneuve Blvd. W., Montreal, Que. H3A 1M8 ....... G. J. Mullie, CLU, Brokerage Manager 
Montreal St. Catherine........... 9th Floor, 2015 Peel St., Montreal 110, Que. H3A 1T8.............-220005. A. L. Townson, Branch Manager 
Montreal St. James.............. Suite 900, 1140 de Maisonneuve Blvd. W., Montreal, Que. H3A 1M8 ....... R. Perrier, CLU, Branch Manager 
Montreal University.............. Suite 910, 1140 de Maisonneuve Blvd. W., Montreal, Que. H3A 1M8 ....... R. LaFond, Branch Manager 
Quebec Special 
iwerritonies:Bratich))...<co.5 22. Suite 650, 1140 de Maisonneuve Blvd. W., Montreal, Que. H3A 1M8 ....... R. Cartier, Branch Manager 
ROOD OGM oH hans ris sided ree etoac ad Suite 1901, 800 Place d'Youville, Quebec 4, Que. G1R 3P4............... J. Landry, Branch Manager 
ONOTOOKE iets a tech lacn ues. Suite 604, 25 Wellington St. North, Sherbrooke, Que. J1H 5B1............. J. M. Sarrasin, Branch Manager 
| LSE 2 Se ES As sae 1670 Avord Tower, 2002 Victoria Ave., Regina, Sask. S4P OR7 ............ F. A. Roy, Branch Manager 
‘ie 63 110 f0) 1} ark iG a aac Suite 1004, Canadian Imperial Bank of Commerce Bldg., 201-21st St. East 
} Saskatoon:"saske SVK OBBir sr. Oh eanran oeeonmtls cin mines Coen pains ies J. Harvey, Branch Manager 
VIRRE GST OLS fe ieee ee eee tae Suite 406, 204 South Syndicate Ave., Thunder Bay, Ont. P7E 1C8 
MOROMMOUB AY Griseam vu hie y decane Muay Suite 1306, 7 King St. East, National Trust Bldg., Toronto, Ont. M5C VA2 ...W. R. Craib, CLU, Branch Manager 
OLOMOPGCeNiralins closes ccksewa Sess 7thsEloon.20) Toronto, ot.., Loronto, Ont"M5C, 2BS soe Guin sistem er nten M. S. Patterson, Branch Manager 
Toronto Lansing-Mabuhay ......... Suite 201, 6 Lansing Square, Willowdale, Ont. M2U 1T5................0.. D. E. Wellman, Branch Manager 
MOROMMOUNON Sale eres ne Oe ae te Suite 1200, 95 St. Clair W., Toronto, Ont. M4V 1N6 .......... 0.0.0 e eee J. M. McRoberts, Branch Manager 
Toronto Special Services .......... Suite 1110, 250 Bloor St. East, Toronto, Ont. M4W 1E4.................... J. —. Kerns, CLU, Branch Manager 
Toronto: Thorncliffe...5. tw. Unit 6, 25 Overlea Boulevard, Toronto, Ont. M4H 1B1 .................4.. P. E. Leonard, Branch Manager 
MOrOMLO Wniversitys sac. ese ees Suite 504, 250 Bloor St. East, Toronto, Ont. M4W 1E4...................5. R. A. Fraser, CLU, Branch Manager 
MUSFOMO SY OK sisi (ik bass eden urge cle hiess Suite 1202, 101 Richmond St. West, Toronto, Ont. M5H 1T1............... A. L. Fagan, Branch Manager 
EMIGOUMED caine tb ich deere onlerate Suite 2050, Guinness Tower, 1055 West Hastings St., 
NaAnCOMVerNI BCE VFS TRA casein fk tednat sirubis hina ate cea tain Geet sackler C. B. Bertram, CLU, Branch Manager 
Vancouver Burrard ................ 905uWest'Pender. Sts Vancouver | BBiCo oct Atak scan nia Rae elec G. B. Gauer, Branch Manager 
BAS OM geartn accel irrtva jan eek cckanuen Cotes esi 500 Riverside Drive West, Canada Square, Windsor 12, Ont. N9A 5K6 ..... J. Osborne, CLU, Branch Manager 
MVIAMMNPeG | EASt sieve sale 1224 Richardson Building, One Lombard Place, Winnipeg, Man. R3B OX3..M. Lomow, CLU, Branch Manager 
Muinmipeg West). y6.c. 2k Saks: 305 Dayton Blidg., 323 Portage Ave., Winnipeg, Man. R3B 2C2............ W. J. Burns, Branch Manager 
Central Service Office 
“[STEIPiG aly SO a Ae ae pe eee EO Suite 501, 250 Bloor St. East, Toronto, Ont. M4W 1E4.................00.. A. Fisher, Manager 
UNITED STATES 
FAHEY, ore) tie lim y ethos) Suite 1000, 400 Colony Square, 1205 Peachtree St., Atlanta, Ga. 30361 ....R. E. Penny, Jr., CLU, Branch Manager 
Baltimore, Md. 21201.............. Sthikloor One! Chatles: Center ct a e a einie Sobeate nes bapa as a es, P. W. Schall, Jr., Branch Manager 
Boston, Mass. 02108 .............. Toth FloorOne! Washington Malls saci sy Gh mentee tpsrierciela’s cst shape eaaePralat arhte W. W. Fenniman, CLU, Branch Manager 
RUMOAGHO Ns ilat ct. ihinie nine vex nisin e Suite 620, 327 South LaSalle St., Chicago, Ill. 60604 .................005, E. H. Chapman, Jr., CLU, Branch Manager 
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Branch Offices, Agencies and Service Offices 


Gincinnatincenc ince wh ogee ees Suite 940, Formica Bldg., 120 East Fourth St., Cincinnati, Ohio 45202...... R. E. Grace, Branch Manager 
Cleveland, Ohio. 44115............ Suite’ 902;Hanna:Bldg2 1422 EuclidhAvels site cncschlwerceiavin «aceays aie esce J. O'Rourke, CLU, Branch Manager 
CoOlOMbUS scars enh oe kee ee 101 Eastown:St Columbus; Onio:432 1 biw.-aeern ei kate eciee oe eeees W. A. Edwards, CLU, Branch Manager 
Dallas ce ern teens tr eryeeo neat Suite 538, 6060 North Central Expressway, Dallas, Texas 75206 
Dayton, Ohio. 45402 .............. Suite 1212, Grant Deneau Tower, 40 West Fourth St..................00005 Louis L. Hibbs, Branch Manager 
Denver, Colo. 80210 .............. Suite 711, Executive Club Bldg., 1776 S. Jackson St.......... cece eee J. M. Dowd, Branch Manager 
Grand Rapids, Mich. 49502 ........ Suite 409A, Waters Bldg., 161 Ottawa St. N.W... 0.06 R. A. Congdon, CLU, Branch Manager 
Greensboro, N.C. 27408 ........... Suite 201, Friendly Center Bldg., 600 Green Valley Rd. ................05. D. B. Cole, CLU, Branch Manager 
Harttord: Conn: 06105) ere. mis ane ALO; SIGOUME YSU ae ess cel vee sent hee atin oa ete eras Gear ee st ee reas H. F. Burr, Jr., Branch Manager 
HlaAWaAl sore cirri sae mine ele eace aae Suite 1600, Hawaii Bldg. - Amfac Center, 745 Fort St., 

Honolultitawait S68A3 xc ceccis te vsacceon ses meatlane etc Meek Soe onal eae ers ipeeee eaes tae So D. P. Desonier, CLU, Branch Manager 
Houston, Texas. 77002 ............ Suite TOV 21 00 Travis Stones re tae eater cea ane aetna ye One L Seton Sinn E. E. Clark, CLU, Branch Manager 
Indianapolis, Ind. 46205........... P.O2Box?55525%202 East: 52nd: Stee s iscnect anon ot aaeeenen err ee E. H. Brooks, CLU, Branch Manager 
Kansas City, Mo. 64199 ........... Suite: 800) Execuitive:Plaza; 720: Maini Sty vs saan saan an uo anak aneeneitones C. W. Masel, Branch Manager 
Los Angeles, Calif. 90010.......... Suite 500, Anmanson Center West, 3731 Wilshire Blvd. ................-.5 A. T. Horton, CLU, Branch Manager 
ManEuropenincs, totes unt sear aks se oats 6909 Dietheim; Postfach 46? Germany. 2 oon: ccarmnccces wees wes eam aun J. E. Walker, European Manager 
MiamiprlaveSist Saxe ice spect T1th: Floopnd 41SouthiBayshore:Diiciincan kris on cram acento ale Miskeerein alts W. C. Pichler, CLU, Branch Manager 
Milwaukee, Wis. 53202 ............ Suite 726, First Wisconsin National Bank Bldg., 735 North Water St. ....... F. M. Spencer III, CLU, Branch Manager 
Minneapolis, Minn. 55435.......... Suite:178; 6800: France\AvesSareriginn hata hon ceo caer ee icy me cone D. L. Bennett, CLU, Branch Manager 
New Orleans, La. 70112 ........... Suite 1430 Annex, Bank of New Orleans Bldg. ....... 00.00. e eee eee eee L. F. Cornay, Ill, Brokerage Manager 
NeWarkei scion ine tere urease 288 MainStsAMilloninay NiO 70412 on esate cunt cate anger aan ie sis eeemgeaicaets W. Q. Meeker, CLU, Branch Manager 
Oak: Park: scntie Ort ete Nn ky Ae ae Suite 305, 25900 Greenfield Rd., Oak Park, Mich. 48075.................. N. Polasky, Branch Manager 
Oktahomate cate, een eet 2000 Classen Blvd., Oklahoma City, Okla. 73106 ........... 0... cscs vee D. J. Klaassen, Branch Manager 
Omaha-Des Moines ............... Suite 403, 7101 Mercy Rd., Omaha, Neb. 68106 ............... 2.00.0 005. R. P. Outlaw, Branch Manager 
Grange: County ioe eevee ates P.O. Box 1983, Suite 300, 2323 N. Broadway Bldg., 

Santa AmaiCalife 92702 i Sia rst eer iear mee ee at ea chen NO Ae J. L. Nix, CLU, Branch Manager 
Philadelphia, Pa. 19102 ........... FOOT ST WO: Penn GONte tir an ecco ies cs tac ee etree ono nL oe eR L. V. Day, Jr., CLU, Branch Manager 
PhoenixfAnizs 850025) abc. oe oe ae Suite 600, South Tower, Financial Center, 3443 North Central Ave. ......... R. W. Grange, CLU, Branch Manager 
Pittsburgh; Pasioccen mn autres os 10th Floor, West Wing, Two Gateway Center ......... 00.0 cece eee eee eee D. P. McMullen, CLU, Branch Manager 
Portland Oren O72 seer tier tins va nto ouites106,:Lioyd: Plaza; 1425) N- Ee Inving: Stes tone citer sana ren tern a inca G. R. Guest, CLU, Branch Manager 
RUGHOPRICO Ma Herter coe meer enter. P.O. Box 1702, Suite 1025, The Chase Manhattan Bank Bidg., 

Hato:Rey PRE OOOO ne aie ceta cat teeta rat choke a eae Reh Aca on Ca F. Collazo Lopez, Branch Manager 
Richmond; Va. 23219........202.. 0. Suite 1222;=7 OOF ES MatniSt mace oe nee ae circ cahre Larner etree ed J. R. Leininger, Branch Manager 
Sacramento, Calif. 95825 .......... P.O. Box 4941, Suite 360, Jamaica Plaza Office, 2233 Watt Ave............ D. J. Makuch, CLU, Branch Manager 
Saginaw, Mich. 48603 ............. Saginaw Office:Plaza;;4855' State: Stacuie. tee een gs aR ean W. J. Ennest, Branch Manager 
Salt Lake City, Utah. 84111 ........ 1100 University Club Bidg., 136 East South Temple St. ................... A. W. Hardy, Branch Manager 
San Diego cohgtaen ses Menten Suite 401, 1660 North Hotel Circle, San Diego, Calif. 92108 ............... J.C. Lillie, Branch Manager 
San Fernando Valley .............. P.O. Box 547, Suite 900, 16055 Ventura Blvd., Encino, Calif. 91316 ........ J. T. Dunn, CLU, Branch Manager 
San Francisco, Calif. 94111........ Suite:1814,:One Embarcadero: Center va.cvn.s cane sana iene. oe aie ae D. W. Heatherington, CLU, Br. Manager 
Seattle, Wash. 98101 .............. GO! SKIN ERIBIGG Ese neH ee eee ena URE Oe RN  eeR ReereenaNS Olay E. A. Nixon, CLU, Branch Manager 
Southfield neta. s usu aen keene Suite 510, Twin Towers, 26711 Northwestern Hwy., Southfield, Mich. 48076 . R. Tebeau, Branch Manager 
Stoulsis Mos 6301 wens cree Suite 1014; Executive: Office Bldgs 515 Olive:Sts. ..6 Al. sucarssacos le seen R.. J. Dolan, Branch Manager 
Toledo, Ohio. 43624............... TT20: SOMSrSom: AV es a rsctuis oon covenant coica ce Maminten Lane eet ata a ie eng L. Brown, III, Branch Manager 
TOV Wear shea oper NT RUC Rea ie Two Northfield Plaza, 1-75 at Crooks Rd., Troy, Mich. 48084 .............. T. A. Pickett, Jr., Branch Manager 
Washington, D.C. 20036 ........... Suite3 110) 1 40! ConnecticuwAvesNiWiss ot GUNS an erent eins eerie a eee J. P. White, CLU, Branch Manager 


UNITED KINGDOM 


ChiGROT Ce wr cle oens Oe ctahien sitters Registered Office, P.O. Box 21, ManuLife House, St. George's Way, 
Stevenage, Herts. SG1 1HP Registered No. 973271 .............0.00 00s J. E. Clark, FLMI, General Manager 

R. P. Dell, FIA, Sec.-Compt. 

J. R. Fry, FIA, Actuary 

B. J. Wootton, FRICS, Chief Investm. Off. 
Belfast‘BI2:SAA Ie earn uN irae Yorkshire:House; 5: Kinentiall Stes nesen cictae kc sateatacre net tety stare sears beak cre ees J. McC. Irwin, ACII, Branch Manager 
Birmingham BS 4LU ............... Norfolk House, Smallbrook Queensway... .. 0.66. cece eects L. R. B. Greenhalgh, Branch Manager 
Bournemouth BH1 3LS ............ Royal London House Rd., 2 Christchurch Rd., Lansdowne ................ K. R. Donald, Branch Manager 
Brighton BN1 6AF eo. o 0 eae 1S7/TSS: Preston Ravi Seay sete ae ee ean wae Ge ashe ODD ne Ra D. N. Markham, Branch Manager 
Bristol:BSIUGNU ie he eee oe ManuLife House, Marlborough Street........... 0.0.0. cece cece eee ees D. Farrar, Branch Manager 
Cardiff Fat Old) ans ucmeur aes hols 28' Cathedral ee Oy skeet crete eos Shae crt ENE ER nc Es ce, SR J. B. R. Battle, Branch Manager 
Glasgow GIl2NX. ven. coun wes SIWestiNIIG: Stivers: Sree iniress selogterke naan eine uaa ee ae Rcd ate nee J. Phillips, Acting Branch Manager 
IPSWICHAIPA TIP Motes ca aremeiatintts Midland House; Franciscaniwayiin.cias cuts cane eitenta-c satee eet scam arene L. G. Lee, Branch Manager 
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RGECSIS SOCAL fe. cider cs knee be nas Liverpool Victoria House, 8 Otley R., Headingley........... 0... cece eee A. Finnigan, Branch Manager 
East Midlands 


Bercesten CEI TAB 2 si. ace ees Hatiord iouse,- Charles-Oueetn.s cisco waserortatloria seamen atthe Uy manera esas F. Taylor, Regional Manager 

Nottingham NG1 6GG........... Newton House, Maid Marian Way 
EVEROON ES OQY il oes oh atime Richmondittouses du RUmtOndiPlon ih esa cisye te mam ricecicnsie since aa meio ane R. A. O'Driscoll, Branch Manager 
London 

ROTI path Cassokdcaietel ove ox aera 10th Floor, Moor House, London Wall, London EC2Y 5ET ................. J. B. Northover, Branch Manager 

DOOM sg os cas bigs bs wa «alee Wentworth House, 350 Eastern Ave., Gants Hill, Ilford, Essex |G2 6NQ ..... J. D. Dwyer, ACII, Branch Manager 

MOUUISEONGOM so 8 acs: taieav cies ws 40 The Broadway) Cheam) :SuUIrey i: jiced  te inths soy ee las nee ka ee eS R. B. Easton, ACII, Branch Manager 
112 [nel nY SIS) | Co a Six Acre House, 17 Town Sq., Sale, Cheshire M33 1XZ ..............-0 00s B. F. J. Beard, Branch Manager 
IOWA SUO rience Wik nf ets aia ieteseia at Northern Rock House, Regent Farm Rd., Gosforth, 

Neweastle-upon-Tyme:NES APF: 3 cc vars a vei > are orscgee inne ase suis outa J. Fletcher, Branch Manager 
ROMIONO ORGAO Eons. ctoice tinge sone aty Maytreld- rouse; 2501 Banbury Rs avo arate aacat metas mice rr are tial sae An Beas K. P. Charman, Branch Manager 
PAV MOMUR EM WAZ. seen. ceca wees Abbey: house sArmadaway tal, Sontset- ae. tae eet orck erent paa ttcen amet W. R. Bayliss, Branch Manager 
RortsmouthiPO2 ODP. vss... UFEIEONGORARGs NOMEN rate cncs acter scree Renderer eae eos acne els D. Pollard, Manager 
PISaGING ERG 4 ey yu spake en Nogmans House e2O TRING SHAGw cess i wieceenen eiiatararimcieee tioreenrs uni chastened = J. D. M. Dalton, Branch Manager 
SEG HEH (elt Sh ft Eh ARR ea St WamMes HOUSE, ViCarcanearyi4 stance poate hes Slam etal eels reais omens J.-B. H. Grundy, Branch Manager 
Southampton SO2 OAB ............ GliTOTOIOUSe NOWaR Caria sures nL auch tee Oe Dc Ria ANC nea boca eae oa) D. Pollard, Manager 
FIELDS ABROAD 
PSMCISOMO ONC iisnee 2h es vee h deen P.O5B0x: 201,406 Connaught Contre rrci.ciciiid ts yin tele w sa yiew toe eration cases D. A. C. T. Hancock, CLU, Branch Manager 
MIMMPEIMPINES ur) dos seo ice veeceloas P.O: Box 2290, Central Post Office, 4th floor, Merchants Bank Bldg., 
313; Buendia Extension; Makati, (Rizal. vi. ec. v ei ek eee te eens R. J. Morris, Manager for the Phillipines 


WEST INDIES 


Barbados and the Islands.......... P.O. Box 144, Canadian Imperial Bank of Commerce Bldg., 

Broadiab Bridgetown seeks ote rey ea cient stn ac ete Mon aU ane Ay ay P. de Verteville, Branch Manager 
S\5)) AOTC drat rea ee Ge P:O4Box1259) Hamilton; BermuGat.caancc sity calec se cciete thes ais Bote cye Macca R. A. D. Pengelly, District Manager 
EVE UGE SAS ee cE eee P.O. Box 55, 34 Duke St., Kingston - Island Life Ins. Co., Ltd., 

(subsidiary-of&Manufacturersillife) ii catatans es onus heer oolong sears aa O. E. Jones, CLU, 

President & Agency Officer 

Ser D EV cohen ee anne ka ae P.O. Box 1392, Watermolenstraat 43, Paramaribo ............. 2.0.20 00005 A. Hermelijn, Branch Manager 
SERVICE OFFICES 
EVAIGI a oll ie Pe Colombo, Ceylon, c/o Messrs. Carson Cumberbatch & Co., Ltd., 

PiOMBOXt24 a8 ee cietrata M Onin Coane LAS RN le evi cn cease Ema ea or eam lene Agents 
CUI CTALS JE Cee a red eo Apartado 1961, Habana 1 
(COMETS 3592 Sino tn ea an a ee P.O. Box 1655, 6 Pantheon Bldg., 2nd floor, 40 Evagoras Ave., Nicosia ....J. T. Hannush, Resident Manager 
CEI) 5 5 SE Ee ee Gee sn ee RE re P.O. Box 217, Kodak House, 20 Sharia Adley Pacha, Cairo 
SVN) 1G A Be ae en I ne eae PUG KEFOU AP ORAUPRIMCO sr race cereal cetin es Raa erat INARI LAS alte Pier toe Phipps & Co., Management Agent 
ASAE)! G5 a a P.O. Box 2007, Migdal Shalom, 7 to 9 Achad Haam St., Tel Aviv .......... Mrs. M. Benzimra, Resident Manager 
MID OSI ets os ery aces ne Sass P.O. Box 2043, 7th floor, Chancellor House, Jameson Ave., Salisbury ......D. Findlater, FLMI, Sec. for Rhodesia 
MORTGAGE AND REAL ESTATE DEPARTMENT 
aidan. Alta, T2P.0S2. 32... vas 6c: Main Floor, Calgary House, 550-6th Ave., S.W. ......... 0.0.0 eee eee D. J. Schweitzer, Manager 
Edmonton, Alta. T5J1W8 .......... S10: RoyaliBank: Bldg. 10117 JasperAver io hee a oon geason. wesc. B. K. French, Manager 
SIAMERARGEINESS oo ole Sos ot acca hea Be wo Ga 615 Duke Tower, Scotia Square, 5251 Duke St. ........0 0... cect ee ee ee cen J. N. Lucas, Manager 
London, Ont. N6A 3C4 ............ Ste. 916, The Royal Bank Bidg., 383 Richmond St. 
Mania Centre io. c. . ese cs eee Ste. 222, 55 Bloor St. W., Toronto, Ont. M4W 1A6.........0.5 000 eee T. E. McVeigh, Manager 
Montreal101, ‘Que. :.....06c06. £632 6th Floor, 1140 De Maisonneuve Blvd. W. .......... 0.000 c cece eee eee eee ee C. Normandeau, Manager 
Ottawa, Ont. K1P 5M3............. Ste.613;BurnsidesBldg;, Fh oilvslater Steg van niin Gea ciara eeistnaiiivas sana wete ns L. V. McPherson, Manager 
Toronto, Ont. M5H1V2............. Ste. 1220, 120 Adelaide St. W. 
MaMICOUVEN I NBsC. en. s. ceteeseds abe 1415, Two Bentall Centre, 555 Burrard St. ....0... 00. cccecv cece secs ees H. M. Ballard, Manager 
Winnipeg, Man. R8C OA5.......... Room: 1009/5220 PortagevA Venue ds antec sus certtyew sale wharcinla hima ected maak T. A. McFarlen, Manager 
MisuRegional Office. os\.0 acd 3rd Floor, Plaza Colorado, 5889 South Syracuse Circle, 

EnglewoodsColo: 801M Oo Gs cme te Cenacle einceatn Caer OREN AL LN eau C. M. Henry, Director, Western U.S. 
RUGHEGIINGCOM! s'5..55c ses alse ce Lawrence House 3/6 Trump Street, London EC2V 8JB ...............0205- B. J. Wootton, Chief Investment Officer 
Lo ET elE 22 ei lle a a At ZNC FCO? S4: DUKE SE VKINQSION Mie o ocnsmsice teen wales sper ies waapanecereecelataces K. G. Nelson, Acting Investment Manager 
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1887-1973 


PERCENTAGE COMPOSITION OF 
THE TOTAL ASSETS OF THE MANUFACTURERS LIFE INSURANCE COMPANY 


POLICY LOANS C] MORTGAGES STOCKS 


OTHERASSETS [_] REALESTATE BONDS 
100% 1009 
96 96 
88 88 
80 80 
72 72 
64 64 
56 56 
48 48 
40 40 
32 32 
24 24 
16 16 
8 8 
0) 0 


48872 O18 <95 299" 0S 2 O71 AGL AOE 5 28) 27 284 BRO BO AS AT ol: arena ante nanny temas 


President addressing the Annual Meeting February 15, 1973 


J. L. Davin 
Vice President 


CORPORATE 

OPERATIONS 

DIVISION 

Data Processing 
Facilities and 
Systems 

Group Insurance 
and Group Pension 
Operations 

Individual Insurance 

Office Services 
Administration 

Legal 


E. M. Hyman 
Vice President 


HUMAN RESOURCES 
DIVISION 


ADMINISTRATION 


Compensation 

Recruitment and 
Selection 

Staff Service Centre 


OPERATIONS AND 
DEVELOPMENT 


Performance 
Management Centre 
Space Planning 
Marketing 
Communications 
ManuLife News 


R. B. Leckie ne 

Vice President — 

PLANNING AND 
CONTROL 

Accountants 

Actuarial 

Controllers 

Corporate Planning 

Medical Underwriting — 

Taxation 

Group Actuarial 

Actuarial/Pension 
Consulting Services: 


E. S. Jackson 
President 


J. M. Robertson, CLU N. T. Sheppard 
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This secretary mailing an Annual Report processes 100 or 
more requests a day from policyowners for information and 
service. 


Two of the staff who plan and direct the quality and 
effectiveness of ManuLife’s service to its clients. 


A policyowner relations officer whose job is to ensure that 
the Company is aware of and responsive to the needs of 
policyowners. 


Anticipating public needs in the future and developing 
programs to meet those needs is the concern of this long 
range marketing planning executive group. 


The Manufacturers Life Insurance Company, as this report records, is a multi-billion 
dollar international corporation. 

There are many advantages to bigness . . . economic stability and security for 
policyowners and employees and the resources for large-scale investment and 
continuing large-scale growth. Financial strength, properly managed, begets financial 
strength. 

But there are also potential dangers to bigness. There is the danger of complacency 
leading to stagnation, and the revelation that size alone does not guarantee perpetual 
momentum. There is the very real danger too that large corporations can get out of 
touch with people. Insulated by the complacency of bigness, they may grow indifferent 
and unresponsive to, or even unconscious of the needs and aspirations of their 
policyowners and employees. 

While we at ManuLife are proud of our high ranking among the largest insurance 
companies, and as a company we are dedicated to continuing growth, we know that 
the measure of our success is the extent to which we are sensitive to and respond to 
the thinking and needs of the individual. 

So in these next few pages we are reporting to you, not through impressively large 
figures . . . these you will find in the financial statement and the President's remarks at 
the front of the book. . . but on a human, individual scale. 

We believe that our service to the public can be only as good as the skills, the 
interest and attitudes of our employees. The service-orientation of the individual 
employee is the key to policyowner satisfaction, and the success of our Company. For 
this reason we want to begin by reporting what we are doing within our Company to 
develop the talents of our employees and to fulfill their aspirations, and then what they 
in turn are doing in the name of ManuLife to serve the personal needs of the individual 
policyowner. 
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Some of the staff of “The ManuLife News” and representative 
issues of this award-winning bi-weekly Company newspaper, 
going weekly in 1974. 


Employee prepares to leave work at 3 p.m., but she started at 
7 a.m. Through ManuLife’s OpTime policy staff have a wide 
choice of working hours, not only suiting their individual 
convenience, but helping to relieve rush-hour traffic 
congestion. 


E. H. McVitty, ManuLife Legal Vice-President and Secretary 
was elected President of the International Claims Association. 


In many organizations, particularly the larger ones, there is often a breakdown in the 
internal communication of information. To keep employees at Head Office and 
throughout the world fully informed of Company policy and news, and additionally to 
serve as a medium of staff expression, the Company has been publishing a bi-weekly 
newspaper, ManuLife News. The staff is free to print whatever it chooses, including 
dissent. All issues are out in the open and are dealt with in a credible manner. 

The Company has set up a special channel of communication called ManuLine for 
employees who may want to discuss a question or problem with someone other than an 
immediate supervisor. An employee can write in confidence on a specially-designed 
self-sealing letter, or phone a specific number or arrange an interview. ManuLine 
serves both as Company ombudsman and information centre. 

Still in the area of employee communications, last year we undertook a unique 
experiment which proved so successful it will be repeated this year. At the same time 
that the financial annual report was issued, the company published “Dialogue 1972”, a 
discussion between the President and the staff of ManuLife. Employees were invited to 
write to the President on any subject related to company policy or operation. The 
questions and answers were distributed to every employee. 

It is ManuLife policy to encourage employee participation in decisions affecting their 
working lives. To this end the company established a Fringe Benefit Task Force to 
review the total non-cash compensation program. All head office staff were asked to 
indicate on a specially-designed questionnaire what benefits they considered 
important and their order of preference. Out of this participatory process to date have 
come a new vacation policy, and OPTime, a variable work-hour program. 
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ManuLife’s awareness of public needs and its ability to 
respond by providing good service are dependent on the free 
flow of information and ideas, and on training programs. This 
continuing process is illustrated on the facing page through 
meetings of staff, meetings of Branch Managers’ and Agents’ 
Advisory Councils, and training sessions using modern 
equipment and techniques. 


ManuLife conducts training programs on a continuing basis, covering the complete 
range from the elementary routine skills to the sophisticated managerial skills, both at 
head office and in the field. 

Learning at ManuLife is a continuing process and a two-way street. Managers’ and 
Agents’ Advisory Councils meet at regular intervals to advise Head Office marketing 
officers on policies, programs and procedures. : 

As a service to other professional groups, the company has initiated seminars for 
lawyers and accountants to help them give the public good counsel in the complex 
area of estate planning. Seminars have also been held for teachers involved in career 
counselling. 


Jack Nix, our Manager in Orange County, California, was 
elected 1973-74 President of the American Society of 
Chartered Life Underwriters. 


With a microfiche viewer at hand a branch employee is better 
able to give policyowners prompt information about their 
policies. 


ManuLife staff learning to operate computer-linked terminals 
designed to facilitate rapid policy issue and underwriting 
service. 


ManuLife is proud that Jack Nix, C.L.U., Orange County California Branch Manager, 
was this year elected President of the 18,000 member American Society of Chartered 
Life Underwriters. The designation C.L.U. is a mark of professionalism in insurance 
achieved through years of study and examinations, and to have one of our Branch 
Managers chosen by his peers to be President is an honor for him and for the company 
he represents. In 1971 and 1972 John A. Bowden, C.L.U., of Toronto, held a similar high 
office, serving as Chairman of the Life Underwriters Association of Canada. 

During the course of the year there has been a major physical change at ManuLife 
Head Office, which is, in fact, a reflection of the nature of the company. . . its new 
management concepts. All conventional office walls have been removed and the entire 
building has been landscaped. The open layout provides flexibility, facilitates the flow 
of work and communication and fosters cooperative group activity rather than isolated 
individual activity. We can derive additional satisfaction from the knowledge that in all 
North America our ManuLife Head Office is considered to be one of the best examples 
of landscaping. . . from motivation to implementation. In our environment as well as in 
our business there is the spirit and satisfaction of leadership. 

Underwriting and issue of policies has become a very complex problem over the 
years as the volume of our new business continues to grow rapidly while at the same 
time traditional communications systems such as mail, deteriorate. To meet this 
problem, a major system revision is in progress to collect, maintain and report 
information through use of telecommunication and computer equipment. 

In the past year we installed microfiche equipment.in branches and many areas of 
Head Office to cut down on filing costs and provide quick and easy access to records 
for policyowner service. A major revision to our Group Insurance Systems and 
procedures was completed in 1973 which will enable us to maintain service times and 
quality while volumes grow. 
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One of our experts providing special quotations for the 
brokerage market. Because of competitive rates and service, 
50% of our U.S. business comes through brokers. 


Part of the tape library in our computer room. 


Symbol for the computer-linked needs analysis service 
now being prepared for introduction to Canadian customers 
in 1974. 


Folders describing a ManuLife innovation — insurance 
coverage which increases as the cost of living increases. 


Second generation computing equipment has been largely phased out. The very latest 
equipment will be installed in May, 1974, meeting our data processing requirements 
until 1978. 

Insurance is not a static business. The measure of any company’s success is related 
directly to the degree to which it can accommodate change, innovate services, 
anticipate and meet human needs. 

An innovative answer to the problem of inflation facing policy owners is a 
compensating inflation-linked rider now offered in the United States. It will be 
introduced in Canada in 1974. 

In Canada a rapidly growing part of our business is the administration of Segregated 
Fund contracts. Large corporations turn over their pension funds to ManuLife for 
investment and management, a testimony to the skill of our investment people to 
perform well even in an unstable market. 

But we serve more than the large corporation. This past year in Canada we 
introduced the Pension Investment Plan, a pension service for small business. For the 
individual, we have harnessed our man and computer power to provide a total financial 
planning service for a client, planning and anticipating his money needs far into the 
future. 

In further response to the changing needs, lifestyle and life expectancy of the 
consumer, ManuLife is completely revising its 1974 Rate Manuals. 
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Effective investment of policyowner premiums means lower 
costs to policyowners. One of ManuLife’s low-rent mini- 
apartments, fully rented within a few hours of opening last fall. 


One of our U.S. real estate acquisitions, Oak Brook Executive 
Plaza, Chicago. 


ManuLife investment officers from all over the world met 
recently. They discussed world investment conditions and 
prepared guidelines for ManuLife to invest with flexibility, 
skill and innovation in the marketplaces of the world. 


Our biggest real estate project in Toronto — the ManuLife 
Centre, a $50 million apartment, office, retail complex. 


In many cities the public has tangible evidence of how ManuLife invests its 
policyowner dollars. In Toronto there is the architecturally outstanding ManuLife 
Centre, the second phase of which is well underway. 

In the United Kingdom, we have completed the new ManuLife Chief Office in 
Stevenage. In Britain, about a quarter of our U.K. funds are invested in real estate. 

In the United States the Company has doubled its real estate portfolio in the past 
year. 

We do not confine ourselves to luxury office and residential space. In Toronto we 
have completed a large housing project for single persons who would otherwise live in 
rooming houses. Providing good accommodation to people on low income has not 
been an exercise in altruism. We are providing a needed service and earning a 
reasonable return on our investment. This project has attracted attention as an 
interesting solution to one facet of the universal housing problem. 
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ManuLife Centre, a “people place” in the heart of Toronto, 
decorated with murals by children of Bloorview Hospital, and 
providing public entertainment by well-known singing groups, 
and puppet shows for children. 


ManuLife has sponsored “Stampede Royale”, an exciting 
film dealing with the 1973 Calgary Stampede. This year's 
stampede marked the centennial of the Royal Canadian 
Mounted Police, and because of this was attended by 
Queen Elizabeth. The film will be seen by a vast cumulative 
audience over the next few years, in North America and 
throughout the world. 


The Vice-President, Public Relations with Playscape” 
architect in Kingston, Ontario. The locale of “Playscape”, a 
children’s play area, is near the long time residence of Sir 
John A. Macdonald, first President of ManuLife and first Prime 
Minister of Canada. ‘‘Playscape’”’ was donated by ManuLife 

to commemorate Kingston's 300th birthday in 1973. 


Corporate donations last year embraced the areas of health, education, culture and 
recreation. One interesting example was the provision of funds for a children’s 
“Playscape” in Kingston, Ontario, marking that city’s 300th birthday. Another was the 
sponsorship of two films on the Calgary Stampede, aimed at promoting tourism and 
a better knowledge of Canada. 


The essence of this report is that we at ManuLife are a large company of individuals 
serving a world-wide community of individuals. People helping people. As long as this 
is uppermost in our minds, reinforced by the example-of the company’s respect for its 
own employees, and by the dedication of the employees to respond to the needs of the 
millions of individuals in the ManuLife public... well then, as surely as day follows 


night, the figures at the front of this ManuLife annual report will continue to grow at an 
impressive rate. 
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M. E. Rosenberg 
Miami 


D. H. Crawford, CLU et Poynton . D. D. Reaume, CLU 
Toronto Central City Southfield 


H. L. Warren, CLU K. K. Philibert J. T. Griffin 
Winnipeg East Jamaica Baltimore. 


all = Langstein, CLU Ss}. R. Hartstein, CLU D. N. Mouat 
San Francisco Newark Calgary North 


International leaders group 1973 — 


the top twenty-five Life Underwriters 
in the Company for the year 1973 


W. F. Arnold D. K.Dombey, CLUJ. E. Gillespie M.G.Benedek  —-N.L. Motwani 
Phoenix Phoenix Toronto Bay Southfield Hong Kong 


R. C. Fulford H.D.TruebloodJr.CLU W. E. Howard B. A. Freedman _ W. D. Oberholtzer — 
Atlanta Orange County Miami . Toronto Bay San Francisco. 


K. R. Hartstein L.H.Parker,Jr.CLU J. Y. McFaull H.J.Flower —SaG._ F. Suma 
Newark Orange County Saskatoon Grand Rapids Toronto Bay 
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